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Methods for Improving the Performance 

of Employees in Education Directorates in 

Canal Cities 
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Abstract: 

The current research aimed to identify how to improve 

the performance of employees in the education directorates 

in the canal cities, by examining the intellectual framework 

of performance according to contemporary literature, 

identifying the features of the performance of employees in 
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the education directorates in the canal cities, and proposing 

some methods through which the performance of employees 

in the education directorates can be improved. In the canal 

cities, the current research used the descriptive approach in 

order to achieve its scientific goals and answer its research 

questions. One of its most prominent results was that the 

performance of employees in the educational directorate 

expresses the compatibility between physical capital and 

intellectual capital in addition to work, knowledge, and the 

human element, and also expresses the interaction between 

behavior and achievement. It also refers to a group of work 

and results together, and therefore improving the 

performance of employees in the same directorate requires 

each employee to carry out the duties of the job, bear 

responsibility, and successfully complete the tasks assigned 

to him, because the improvement process requires a set of 

data that helps the employee complete his work with the 

least effort, fastest time, and lowest possible cost.  

Keywords: Method - Improvement - Performance - 

Directorate of Education. 
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_I<<íŠ‰öÛ×Ö<ífŠßÖ^e<ð]�ù]<íéÛâ_V< <

P 	�2�:� ;�+�� �2 	��	8* �� ����� ���?�� �2 ����	�� ��� ���3. 
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P 	�2�:� ;�+�� �2 	��	8*! ���?�� ��+��> �E?� ��5 ���3. 
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� ì�ç{{¢] The Quality:  -	

8�%� )�!

8 �

�� ��
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�! �
*��� ��

�?��	
�
���� ]�
�� !� 4
��+� ]�
�� �
��) Tabiu & Nura, 2016, 251-

252(. 
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P <íéŠ‰ö¹]<l^‰^éŠÖ^e<í‘^}<ØÚ]çÂ:  <���! ������ ��	�� �2 #=���!
����	
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���! ����




�� ,�




����! 4���
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��! -e




2	��� ,
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 ���



�� �



�� ,���8E



�! ���!
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�� ��� ,�



�+� �



�B �2	



C 	�
,����"( �
� &�:	* ���?��� ����! ���8 !: 	� #�� ,:��!A� ��� #���! 
�E*  ���2�� )�	=B 	�*ME �� ���! ����	�� #� ��� �	1* ! #��� �2	+=

�


1!�� 	


+2! #


��� A	


8*B !


�* ,���


�3)�!E


*�� )�!


8� -	) Tiwari, 

2017, 113-114(. 

P <<<<<<íŠ{‰ö¹^e<í{Şéf]<íòéfÖ^e<í‘^}<ØÚ]çÂ:  �!
�+� 6
�� �
2 #
=���!
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��8�� )�

L* �

�B �2	

C 	� ��

�?�� �

�� �

����� �

@��� 	�

C��� �

��
 �

�� �

��	+��! -�	

�� �

�!�8� �
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�� ����	

��� 	

��' ��
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�8!� ��
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�?� S
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�	"$�! H��

2� -	��!�( &�'

�! 
 �!

��*� /'

� S

��8��� 	

��2 ����	

��! -	�

�?�� #

�" �

� �	

��*> �

����
 -	

8�%� �

�!� 6��

� 	�C

�� S

� 	��	8�

* #

�!�� H'

: �B �

�� (9

��B
 	
C�� ;
+�� 9
*!� �
�B �2	C 	� ������ ��!*�� -	8�%�! ��8	* ����L!

 -' �2 ����	��� ���L!����?��( )�!
8 ;
+���! ��5 ����� ��	��	�! 
)�!E*�� �8���	� -	8�%��) Aahad & et al.,2016, 365-366(. 

P <<<<<<<<íŠ{‰ö¹^e<ì�ç{qç¹]<Ìñ^{¾çÖ^e<”^{}<ØÚ]çÂ:  #
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��� �
��
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�?��	� ����	
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� ���L!


�( /�E


� �1
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� ��
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�*!*	+� 4


*!8�! ]�
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%� !� ��


�?�� ��



+� ��	*
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2 ���	E


�� �
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C �


��
 A�
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���� L	



���! �



��L!� ��



=B &



�' #



� ��! �



� ,�



� �� ����



Eٕ
 )�!


8! #


��� ���


�� #$

% �


� ��


�?��� �

��L*�� #


���� �


2 	

��*	��

��5) Bae & Louise Patterson, 2016, 58-59(.  

{âI]�ù]<�^Ãe_äi^è†¿Þæ<ðV< <

*�



��5 �



� �



�!�8� �



�� ��5 /! !



�*� �



�� 	�



C�� �



��� �	



�
��	��:  

P <‚{{ã¢]<í{{éÛÒ Voltage Quantity:  ����

8� �

"	�� �

� �

���!
 #��� �2 ���� 	��'�� ��� ���+��!) #
�� + �
�A + ;
�+�� #
8� �
� )��
"

����() D	�� (�X�K (�KXP�K�(. 

� ‚ã¢]<íéÂçÞ Voltage Quality: ! ��
�?�� )��B ,	
��: �
�B ��E
�
 ��5 !
�%� �
�� 	���
�! �
��%�� ����	�� ��� ��� -	�1!�� ;�����

��5 �2 O��  �8�� ;+��� ,= ��! �	�%5 ��. 

P ð]�ù]<¼{{{{´ Performance Style:  �



�� �



+���� �



�B ��E



�!
 ��C

�� 	

���! 9���E

� #

� !� 9

��� A	

8*B #

8� �

� �

L!�� 	���%��

�
�	E

*�! �

���� ��

� 	

8�A� !� 	

*��� 	�	E

* !� �

*��� �

��� �

+���� H'

:3 3 3 

)��� (�X�Z (��QP��R(. 
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(+ #4��� ��������	 ���$��	 (+ �������	 �	�� ����� �� 7�� �� 2��&�:  

� <<<<<<<<<ğ̂ ÏfŠ{Ú<ä{Ö<�‚{f]<…æ‚{×Ö<Ì¾ç¹]<ð]�_: �
L!�� ,A
��� �
�� #	
��5	� 
L!� �1!� �2 )��!��L!� T	%� ���9��. 

� <<<<<ðøÛÃÖ]<å^Ÿ<»^•ý]<…æ‚×Ö<Ì¾ç¹]<ð]�_:  #	
��M� �
L!�� ,!
+� �
��
��8 �$�� 4��! ���?�� �� ����	�� 	C� )�	�A �2 ,��� )���8. 

P <<<<íŠ{{‰ö¹]<å^{{Ÿ<»^{{•ý]<…æ‚{{×Ö<Ì{{¾ç¹]<ð]�_:  �

L!�� ,!

+� �

��
 ��

�?��	� #

��� -��

8B ��

�� 	�*M

E �

� �

�� -��	

��� �

� �

�!�8��

��� A���!#	
��5 �
�B ;$
�*> !
�* ��
�?�� ,���! -	8�%�� )�!8  
)D	�� (�X�Y (�\�P�\�(. 

(����	 ����	 )�� �*,�� ���+ �	�!	 ����8� �� ���:  

P <í{{éÛ×ÃÖ]<ì…]�ý]<í{{è†¿Þ Scientific Management Theory: 
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 ��
� ���!@�
�� ,��
+� ��B �2	C 	� 	���	1� 	��$% �� ����! ���?��

D!?���! D�@��) &E� (�XX\ (R�PR�(. 
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P <<ë…]�ý]<àèç{ÓjÖ]<í{è†¿Þ Management Formation Theory: 
 ,:��1



��! �



��L*� H'



: 4	



��� ]�



�!"#!�	



2 /�



*:" ��



�?�� )��B �� 
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:�!�� ����

� �

*� |�	

��� �

� �

�!�8� ;

��� �� 	

���� ٕ
��� 	� 	�*�! 	�2�:�: 

o  �
���  #	
��5 �
�� A
����� S
� T1%�� ����� 	+2! #��� ,��+� ,��3
��*��!. 

o  ������ ����� ��� FA�� ,����1%E� �����!. 

o ����	�� �!�� ��� �A!�� ���B S� ,L*�! -	�"	��> ,���. 

o  �

L!�� 9

*� �

+���! ��

�?�� �

2 �

�!5 ��

1  �

�! ��1

� �!

8!
H��!�. 

o  �	

E� ! 01

*� ,��

+� #$

% �

� ����	

�� 9

�8!�� ��

�?�� )��B ,	

��:
#��� #	8� �2 ,��) ;�	1 (�X�K(�Q�P�QK(. 

o M�����?��� ��	�� ���1��� ��1%E� ���1�� O!C% ��� ���. 

o  D


���! �


�A2	�� -�A �


�8	�*  -


���� 'V


2 �


�8	�* 	� �


�A2	�� �


��
0��1. 

o C�!�� �L!�� �	��B	���?��	� #��� �8��* ��C� 9� -+�� 'B . 

o  ��M� ,= ��! ���?��	� 	���� )��  ��� �!�� ��+� ��	*1 ��� ���M��
�A���� ��� L	������+� '	%� �2 . 

o  #�

�� �

�B �

��� �

� ��

�?�� �

2 ����

� #�

���)�

�������() g	

�� (
�X�\ (Q�PQ�(.  
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P íéÞ^ŠÞý]<l^ÎøÃÖ]<íè†¿Þ Human Relations Theory: ]�
�! 
 ,����+� �2! ���L*� H': 4	���"!�	� �!���" ;
��*� ��
�?�� ,�L*�� �� 
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� ,���	
�� �
8��* ����	�� ��� ME*� ��� ��*	�*
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�:	* (��
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*
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2 ��
�?�� 08*
�! 	�*�� �!E*�� D*	8�� ;+��� ,= ��! 
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� �

*�	�� -	

"	�� �

�L!� ��

� S

� �

�*	=� �

8�	��! �

�!5 A

�A�� �

��
,����2� )�	�A! ;
�+�� !
�* ���
�! ��
�?��� �>!
� �
��*� �	
�B �
2 #��� !�* 

 -	����

�� ����	
�� ��� ���
�� �� �	
���> �
2 '

%5 S
� (	
�� �!E
*�� ��
��
 �

�!�8� ��C

�� )	

*+� ��

�� ,�

����! �

����� 	

� 	

:A��� �

� #

�� �

1	*�� �

�

���:  

� í{{Ê†Ã¹] Knowledge: 4	�

�V� ��

�?�� )��B ,	

��: �

*��! ����	

�� 
 ��� ,:��	�� ��� ��*���! ��*�� ��	���! -�	��� �� ��!�8�7	8*� 

����%�� ,��	��� ��� �2. 

� <Ø{ÛÃÖ]<íéÂçÞ Type of Work:  ;
�+��� �
����� )��B ,	
��: �
*��!
 �

� �

��� #

8� �

� 9

� ,	

�+� �

��� /'

� #

��� �	

��% �

2 ����	

�� �

�U�

O!"!��2$� !� �	�%5 �2 	��!"! #�" 	�. 

� <Ø{{ÛÃÖ]<í{{éÛÒ Amount of Work:  ��

�?�� )��B ,	

��: �

*��!
�;�+�� )	��� S� ���?��	� /�E� �1*� #� 9� #�!� /'� #��� ��+� 

 A	8*  ���� ��C� ,= ��! 9� ������ �!�L�! 9� ��	��� -	*	�� 
9��!8!. 

� <<íéÎçmç¹]Reliability: �	�� ��� �+=� ���*� �*��! )��! ���ٕ��
�?�� 
 #	

8� �

2 	

�+�+�� ,

� �

�� <@	

�*� �

� ���!@�

�� #

��� �

�� ,���8E

�!

#���. 

P <Ø{{m^ÛjÖ]Symmetry:  #

�� ;�

2 ��!
��� ��

�?�� )��B ,	
��: �

*��!
 #
� �
�� #
���� �
���� S
�A!�� #$
% �
� 	��	��!@��! 	��	�8! �2 #=	���

	�� ����	��) �!�� (�X�� (�XRP�X\(. 
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E>! 9
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�5 �	

��% �

2 �

��� ,��*

� S
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�� ��
:� ��
� ���
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� A	8*  )�!8 ;�+��� 4�	*��

�� #1�� �� 	�� ���� ,= ��! ��	
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�� ��� �
2 4!
U��� ���
��� �
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