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Job burnout among public school principals 

 in the Sultanate of Oman: A Field Study  
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Abstract: 

The study aimed at investigating the degree of job 

burnout among school principals of public schools in the 

Sultanate of Oman from their perspective, and the extent of 

differences in their perceptions of dimensions of job burnout 

according to the variables of gender, experience, and 

educational stage. Data was collected from a sample of 125 

public school principals in the Sultanate of Oman. The 

correlational descriptive approach was employed through the 

application of a job burnout questionnaire consisting of three 

dimensions: emotional exhaustion, dullness of feelings, and 

                                           
* Sultan Qaboos University, Ministry of Education, The Sultanate of Oman. 

 **  College of Education, Sultan Qaboos University, Ain Shams University. 

*** College of Education, Sultan Qaboos University, Alexandria University. 



<<<<<<íée†ÃÖ]<íée	Ö]<ØfÏjŠÚ<í×¥< <<<<<<<<<<<<<<<<<<‚×�]<OL<<K<�‚ÃÖ]MPM<<K†eçjÒ_<NLNO< <

 ISSN:1687-3572 (Print) - ISSN:2537-0642 (ONLINE)<< <�J

the feeling of reduced personal accomplishment.  The study 

reached several results, including: the degree of job burnout 

among public school principals in the Sultanate of Oman 

was moderate, and there were no statistically significant 

differences in the degree of job burnout among public school 

principals in the Sultanate of Oman attributed to differences 

in the demographic variables. The study provided several 

recommendations, the most prominent of which is to 

incorporate topics and strategies for addressing job burnout 

in the preparation training programs of public school 

principals in the Sultanate of Oman. 

Keywords: Job Burnout, School Principals, The 

Sultanate of Oman 
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 P��� �; ���� ��
� K���-� �� ������
K���-� ��=��� ��+
� 2� 8�%,�
� �=�*� ��
� 8%��-� �� %��" ���R� :

 �
%,�"�� Q%(">�)��
%,�"�� �����
� ��?"���( ��%��
� �$+�� &) �3���
�
,
� X%�� !��%�-��8��(�.1�
� ?%�">� K%�1"�� & (p.143) . ��=� �3�

 ����
� ������� �%,+_+ ���� �+3%,�� 8���� �; '� %�� �<9< ���,�
� �E k
� � : �.1�
� ?%�">� K%�1"�� &��%��
� �$+�� &�
%,�"�� Q%(">�

(Maslach & Jackson, 1981, 134) .�����  �����
�)�]]6 ( �����9

; �$� ����
� �
%� �
� D+ 8.�� ���
� 	�
 ���"
�� �"�+
� �(�$
 ��?"��� D"

 &D�%+$#��� &8�,
� C%+�; %(++�� 0��+� �����" #�)=
 ����" L��#=�� ��l
C9�,
�� ���R�
�� ��$�%,
� ��$� ��+$� 0��.+ X�%<S !�,"� ��
�� . �.��

 �%�+��� ��+��1
�)5TT6 ( D"_+ ����
� �������"L,�
� �� �
%� ���"
� 
 '(�
� �$���
� 8%��-� 0�<� L+�+ #%+�>�� �% �>%+ ��$�%,
� L�.� �"�+
��
 ���*�
� ���1
� 	���� �$� %+$� Q
E !�,"�� %(B��; �$� 0��*�
� '�,+ ' �,��

���1
� �*$��� ����-�� ���R�
� �� ")@5]J( .  �; �+� %�� @$1����F
�
� ������� �; �$� ���� �%���,�
� 2��� ���) &�"%�?�5T�O:(  

- �"(�
� �� ��$�%,
� �$� '%(�
� 0�<�� 8�,
� �� �%(�>� ����". 
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- ?%�">� �� 8$*�� �"(�
� ��" %�+$� % %��� ���� ����"� ��"�+ 0� %N N. 
-  8*�� ���$
 ����
�� �"�+
� #%�"$
 ������
� ��?"���� �$� 8�,�

���R�
%+ ���%�">�. 
 ���� �3�"b9�%�"� ��%,+; N �3; �3� ����
� ������� �%,+_+ ���

("�� '(<%�+; :B%�" �� �%,+-� XE(+ ��<�%+
� �� ���,
�% 891 �� !%�*$
 �$+%3 
 !%�*�+ ���� ��
� 0��-�"b9�%�"�
� �����9
 Maslach Burnout ظيفي 

Inventory MBI)(����
� �����9
 �<9<
� �%,+-� !�*�� � � :  

Ùæù]<‚ÃfÖ]<VãÞý]<êÖ^ÃËÞ÷]<Õ^Emotional exhaustion:< <

 �
%,�"� ��?"��%+ ���
� ��,� �
� ���� �,+
� �E  �_+ b9�%� 	��
���1h� !%"
%+ D�%���� ����" #��� (Maslach & Jackson, 1984) .

 �
�%� ��E�Cowley )1995 ( ��
%,�"�� X�����
 ���
� E%�"���� ��?"��� D"_+
%� &�3%#
� ��.�
 D"��*� 2� D�%��1 �
� ��%�+ '  �� �� �%,�+9
 D,��� m m

 D���?� ��
� �%+$#
��)&�"%�?�5T�T( �,+
� �E  �� j=��� g) Q%(">�
��#%,
� ( D,��� ��
� ���",�
� n��
�� &����E
� 0C%��$
 ���1
� '�*� ���
� ���*�

 �� ��+�
� #���>� L+�+ Q
E� &���#%,
� X��%.�� D�3%#
 XE%�"���� &8�,$

� ��������
� #)=� D�
� �$���
� ���1
� C��- ���
� D
E+� �E
� �(�
�� 8�,


 ��%��
�� �3%#
� ��?"���� Q%(">%+ �+%.>� �
� ��R� %�� &���1
� �*$�

 �� �%,�+��� #%+�>%+ X�,��� &'(+ ��%",
�� ��������
� ���1 �� �+G�
� X�*���

L%��"�� '< ���1
�.  
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êÞ^nÖ]<‚ÃfÖ]<V‚×fi<†Â^6¹]<Depersonalization:< <

��E� ���1S� ���� Schutte, et, al., 2000) ( ��%��
� �$+� �;
 8�(��$
 ��"+�
�� �$*���
�� 0�1%�
�� ��+$�
� ���
� ��%��� �%� %��� �
� ����

����%�� b9�%� ���� %�"�+ &���1h� ����-� X%��) Maslach & 

Jackson, 1984(  ��%��
� �$+� �; ��
� � �+%����� ��,�
� ����� ����-� 
��%��
�� ����1
� '("�� ���*$�� ��E
� @%1�-� X%�� ���%*
�� . �E  �� j=���

 ���1
� �� ��������
� 2� 8�%,�
� �� �"%�">� �.",
� �*��� ���
� �; �,+
�
 %�
-� '�1���� 0��*+ 8�%,�� P�� &��+� !�
� C%��_� ����-� 2� 8�%,���

0�%�o
 ���1
� �*$��� C9�?
� �$� ��.*�
�� '�$
%+ �*$�� &���1
� �*$�� �
� 
 8%)�"��� C��-� @*"� 8�,
� �� ����
�� L=)
�� 8%,�"�� ����+ �.�� %��
 ��������$
 �+%��>� ��G ��,�
�� 0�%+�9
%+ �.�� %�� 8�,
� W�%1 ���_+

���1
� �� .  
<o{{Ö^nÖ]<‚{{ÃfÖ]<V<<<‡^{{¨ý^e<…çÃ6{{Ö]<“{{ÏÞLack of a sense of 

accomplishment:< <

 ����%�� b9�%� 	�� (Maslach & Jackson, 1984) �E  ��
 �"�� g!%"
� 2� D$�� �� ��<�
� X?%�"�� D�C%��+ ���
� ��,� K%��1"� D"; �,+
�ٕ

 ���1S� ����Schutte, et, al., 2000)( D$��� D�C%��+ ���
� ��,� K%�1"� 
1 D���E
 �+$��
� '��*�
� �
� ��=�� g���1h� ����-� 2� D$�,+ �$,�� %��� �.%

"�"%�?� ")5T�T ( ���,�+ !%���>�� ��,�
� ' ����� ��$�%,
� ����-� �;
 ' ?��� ��C%��� �%+$#�� 	���� �� ����
 '("_+� &��E
� �$�� &��.
�
 �+� %�� j=�� g�"(�
� ' �%��� '((��� �� ��_#1; '("; ���"�� &����
�
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 �;
� �E  !�"
%+ �*<
� ���*� ��" D��� �E
�� &D��E
 ���
� '��*� �
� ���� �,+
 D
 �$���
� '%(�
� �� 8��
%+ ��,�
�� &����E
� 0C%��
� �"��� �+$�
� '��*�
��
 �� �.1�
� '�?�
>� ���*�+ ���
� �,��� ���1
� �*$�� ����h� 2� 8�%,�
��

�� L%B���� �� �
%� �
� D+ 8.� 8�,
� �%39� '�*�
� �$� D���3 '��� !_�

L%��"�� �
� D,��� %�� D"� 8��_� �  %� '��*�� �����
� D�%(� ��.  

êËé¾çÖ]�Ñ]�u÷]�pæ‚u�h^f‰_æ�ØÚ]çÂV�� �

 �
� ����
� ������� 0� % P��� L%+�;� 8���� ��<�%+
� �".
 �%����� '("�� &����%1� ��$1�� �; ���%����� ��.1�� ����R� 8����

(Fridman, 2002) &�����
� ����
 ����
� �����9
 ��#�" ��� �E
� &
 #+��� 8�-�"8�%���+
%+ " &�����9
 !����
� ����� ���,��� 	��� �.1�
�

 81�� ��"(�
�� ���%����� 0�"%��
�� ������
� �B�+
�� '%"
%+ #+��� �"%<
��
�����
�.  
÷æ_�VíéŠ‰ö¹]�ØÚ]çÃÖ]V� �

8.� ��
� L%+�-� ��,�� ����
� ������� �� �%��� �
� ��$�%,
%+ 
 %�� %(+ ���*�
� ���1
� �; &8�,
� ����"� &%(�9�1� �$� ����R�
� �%B�+
� ��
 8���,
� �(+%�� �3� &�%��R�
� ��+ 8���,
� XE(
 ��<_�
� �+�" ��%���

 b9�%� '("�+ �� &��<�%+
� �� ���,
� �"� ����R�
�)�]^O (�"M9#
�" 
)5T�6 (��8���,
� XE  �:  

- ØÛÃÖ]<¼Ç•V ����" �
%� L+�� D�B�+� 8�%,
� ��+ �9�%�� 0�� � � 
 �"�� ��
� �����
� C%+�-�� '%(�
� 0�<� %=�; 8<�� � � &�+�G�� ��G
 �� % ?%�"p+ L
%#� � � D�$� %#)= 8��� %("_+ �,��� &���
� �
�N
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� �%��R�
� �� ���,
� ���� �3� &����� ��G ����R� ��� C%")���
 �����
 ����� �� �*+� %� �$� '(
%��; 2�?��� %(���� �� ��� ��

�����
� �$� ���+� %#)= 8��� %�� �%�">�N. 
- ØÛÃÖ]< l^éuø‘< íè�æ‚¦V ��$�%,
� �%��9. ���*� �; '����
 �� 

 E%1�� �$� 0��*
� '�� �
� Q� 9+ ��R� ' ����� �� ��� ������
%�
�*
�� L�%"�
� C���>� 8�,
� 8#,� %�� L�%"�
� �3�
� �� j��.
� ��

 �� ���*�� �%����� �
� ���
%+ 8.� �����
� 2�� %���" %#)= 8����N N
����
� �������. 

-  êe^«ý]< ˆèˆÃjÖ]< í×ÎV ���B�
� 2����
� ��; �+%��>� ?�?,�
� 8<�� 
 !�,
� �$�� �%��R�
� n%�"� &��� -� ��*��� &�$���
� '%(�
� ?%�">

�� D
E+� %� 2� D���,"� �; ��",�
� �; ��%�
� ?�?,�
� @*" �p� Q
E 
 �� �
%� �
� ��R� 8�,
� �� ���%=� �%�%�� ��+� �(� �� ���
�
 ������� �
� ���
%+ 8.� 2=�
� ������� 2�� #1�
�� %=�
� '��

����
�  . 
- íéÂ^Ûjq÷]<Ý]‚ÃÞ]V 8��� �(� ��%���� D,+#+ �%�">� �; '�$,�
� �� 

 X���+ �E � �?�
�� n��
�� 8�,
� '(���%��� ���1h� 2� ���%��
� �
�
 �
?� 8%��-� K,+ L������ &8�,
� �B�+ �� n%�"
� @�� ??,�
 ���%#�
� �� W��+-�� �����
� 8%��_� 8�,
� �B�+ #��� �� ���
�
 �,+
%+ D����" �$� �<R� %�� % ��G� L��%�
� ���+�1�� 8�%,�
��

��� C��#"���D,����� D��+ �
� �� . 
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- Ù‚ÃÖ]æ<Í^’Þý]<Ý‚ÂV ���
� 8���� �� %"%��; 8�,
� #)= L+��� 
 �$� L3%,�� ��.*�
%+ '(�� '< %(B��; �$� D���3 ���� �%�
�R��� '%(�
 8�,
� �� ��.*�
� ���� %�+�
� &8�,
� '��
 0%����� ���*� ��� Q
E

%�+�
� �; 0?(�-� �� 8#,�� ���
� 0���� �� W�%1 �� @*" �; �
 '��� '$
%+ D�%��> DB%#�� ���
� ����" �$� �<R� %�� �����
�

������� �� L�G�� ��G 	���� �
� D+ 8.� %� ���*�
�  . 
- ÜéÏÖ]< Å]†‘V ����� 8��� ��
� �3���
� L,.; �� '�*
� M��. �,� F

 ����
� L���
� �3�#� ��+ %�$1�� %���.� �����
� 	�
 %���" %#)=�
� �E
� XE  ��� &%(+ ��R� ��
� ��*$1
� '�*
�  ���"�� &D+ '%�*
� D�$

 ���+�
� Q�"+
� �� K��*
� M%#3 �� ��$�%,
� 8%<�
� 8�+� �$� �(�
�
 �#=� %"%��;� &	�1-� �(�
� �� % ��G� ���1
� '��*�� 2�+ 0�%���
 '��1���� �G����
� �; �,$� �����
 8��,
� �$� LE�
� �
� ���
�

� 8B%��
� 8��� M��.
� �E  &���%��
� K,+� ��=3 L��
 ��391;9

 %�+�� ����
� ������� �� �%����� �
� ���
%+ 8.� %���" %#)=

����
� �� L%��"��.  
ğ̂ éÞ^m�Víé’~5Ö]�ØÚ]çÃÖ]V� �

 '  '(�%��R�
 C%��"�� '($�� �� %.91�� ��%(��� �<�-� �����
� ��N N ٕ N
&����
� �����9
 D=�� �<�-� ����
%+ ���
� �<_� �
� Q
E ��<�%+
� 2���� 

 X��; %� �E � &%(+ 8�,� ��
�"�����%�" (Sarason, 1972)"  �<�-� 8�%,
� ��
 &D�%+G� �� '���
�� &D�%��+ ��,� �E
� �  %.91� �<�;� D$�� �� 9�%��N
0�%�? ��� &�"(�
%+ D�%�� �� D���#� D�%�� �*�� ����
� �� ���"� �,+ ��
�ٕ 
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D��
 ���"
� #)=
� 	���� �� 0�%�?� '_�
%+ !%��>� �
� ��R� 0�+1
�" 
) &���*
�5T�O.(  

^ãi]ð]†qcæ�í‰]…‚Ö]�íérãßÚV� �

í‰]…‚Ö]�sãßÚV� �

�#%+���� ��.�
� :("�
� �����
� ������& �,�+#
 D��C9�
 ��" N
 �����
�%(��� ;���
� #%+"����� �B%*�
�� �%��$,�
� 8�$�� �$� 'B%*
�� & �$,

 �� ������ 8��� ��.�
� :("�
�� &����
� ������� 0� % �����+
 2�� �$� �%����%+ &0� %
� �; M�=��
� �.�
 8�%��� ��
� ��C���>�
 &%*�3�� %��%� 9�$�� %($�$��� %(��
%,�� %(��".�� &�%"%�+
�� �B%*�
�N N N

=��
� �� �%���,� �; :B%�" �
� 8�.�
�� %(���� @91��� 0� %
� �; M�
 �����
� 8��) &�"%+��
�5T�5 .(  

í‰]…‚Ö]�ÄÛj¥V� �

 �%�� �"#$�+ ������
� !����
� ��� q$+��5O� L�� Q
E� ����� 
�+
�% '%,
 ����$,�
� ��C%.�o
 ��"�
� L%��
� �� 0����
� �%"5T55  /5T5J &

"�
� D+$#�� %� L�� Q
E� &������
�  !����$
 ��$�1� �%���*� ���� %�� M�
 �3� &��$�1�
� �%�%��
� �� ��"%��
� ��%<�
�� ����)�
� �����
� 2���� ����

 ' ��� q
%+
�� �%�� �"#$� �� ������
� !����
� ����� ��)6YO ( �����N
���h� ����$,�
� 8����
�� �%���*�
%+ ����
�� &����� 0����� : '�$,�
� �$���

 ��%�-�)�cO (�
� �$���� &�
�-� �*$�
���%�-� '�$, )6c] ( &��"%<
� �*$�
�
 ���.$
 '�$,�
� �$����)�Tc�5) ( &'�$,�
�� ��+��
� 0��?�5T5J .(  
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í‰]…‚Ö]�íßéÂV�� �

 �� ��
%�
� �����$
 ��$,�
� �"�,
� �"���)�56 ( !����
� ����� ��
� � P9<
� ���$,�
� 8����$
 ������
� : ��%�-� '�$,�
� �$���)� cO ( �*$�
�

�
�-�& ��%�-� '�$,�
� �$���� )6 c] ( ���.$
 '�$,�
� �$���� &��"%<
� �*$�
�
)�Tc�5( D�+�" %� ��$<�� ' � &55 % q
%+
� �����
� 2���� �� ' ���
)6YO (����� 0����� �����N.   

í‰]…‚Ö]�ì]%_V� �

 �%����
� �,���� �,+� �%"%�+
� 2��
 0��_� �"%+���� �����
� ������
����� �� �*+%�
� ����
� �� �����
 ����
� ������� !%�*� '��1��� '�
 X��# �E
� !����
�"�%�����" (2002) Freidman  �%+�1�� D+��,� �+� �3� &

 D�%+<D���9.� ����� �� ��"��-� �B�+
� �� "�%���
� ")5T�^ ( ������
"�"+%+�") 5T�] ( �� ����
��5J ����
� ������� �%,+; �$� ��?�� 0�*� 

� � :�
%,�"�� Q%(">� �,+F: '=�� ] ���*� )� �
� ](��%��
� �$+� �,+� &F: 
 '=��U �� ���*�$
 ���*� �T �
� �Y?%�">� 	���� K%�1"� �,+� &F: 
 '=��U �� ���*�$
 ���*� �U �
� 5Jg �$.-� !%�*�
� �
� M���
� '� �3� 

 ����� ��"�%����� ")5TT5(��� D����� ��. �� ��_�
�� & K,+ �� D���
C��+1
���
%�
� �����
� �� D�%+<� D3�. �� ��_�
� Q
E�� & . 

í‰]…‚Ö]�ì]%_�l^fmæ�Ñ‚‘V� �
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 �����"(� �%+�,���. '(�����
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� ��.  5,5]  T,^O ���,= 

 �
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� '���(
 �"������
 !�������
�
 '$,����
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� �������"�
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